TALKING POINTS

An Al assistant that provides
instant, verified answers to
visitors in any language, while
capturing insights for your team.
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the problems

Repetitive questions!

Boring brochures! the answer

Install a Talking Point and

1 . . .
No engagement! visitors get immediate answers,

while you get real-time data.

No lessons learned!

What can a Talking Point provide for your organization?

Free up your team to focus on high-value hospitality while

Efficiency USRNSSR INVIR “where” “when,” and “how.”

Intuitive Enhance the visitor experience with context-aware and
eleFTe[1aal-1o\dll |ifclike conversational Al & video to address their needs.

Communicates in visitors' native language, ensuring
accessibility for international guests, with subtitled audio.
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When it doesn't know the answer, it refers the visitor to person to staff
instead of making something up.

Talking Points only uses your
approved content, ensuring
accuracy and brand safety.

Verified
knowledge

lean-mean-learning-machine.com/talking-points



How does a Talking Point work?

1 Content
*  Gather your existing brochures, PDFs, and welbsite
data and upload it on our secure platform.

2 Deployment
Place your “Talking Point” kiosk or console strategically in your venue.

3 Interaction
* Visitors press a button and talk. The Al responds
instantly with personality and context.

4. Insights
Every conversation is logged and analyzed
(@anonymously) to provide actionable visitor feedback.

More selling points!

Available 24/7 An assistant that never gets tired and never misses a detail.

Automatic Receive instant summaries of what visitors are asking and
reporting how they feel about your venue and service.

Flexible Available as standalone kiosks, wall-mounted consoles, or
hardware integrated into existing displays.

Custom

. Tailor the Al's voice and personality to match your brand.
personality
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for more information, or to schedule a video call
lean-mean-learning-machine.com/talking-points
or contact us directly: dennis@lean-mean-learning-machine.com




